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THE VALUE OF THIS INDEX 


IN THE 12 ISSUES OF THE MANAGEMENT REVIEW that comprise Volume 
XXVIII, 1939, there were digested more than 450 articles from 
periodicals, pamphlets and reports published throughout the United 
States. These articles were selected by the editors of THE MANAGE- 
MENT REVIEW as the best that had appeared during the year on business 


subjects and, especially, the operating phases of company practice. 


This index to Volume XXVIII is the first that has been issued of 
abstracts appearing in THE MANAGEMENT Review. The guiding thought 
of the Association in making the compilation has been to render it as 
useful as such a tool can possibly be. The user will find that it has 
been extensively cross-indexed to facilitate search for an article on a 


given subject. 


Thus, for example, if the reader desires information on the sub- 
ject of “Chain Store Taxes,” he will find articles listed both under the 
general heading of “Chain Stores” and under the heading of “Taxes.” 
Similarly, if an article is sought on the subject of “Training of office 
employees,” articles on this subject will be found under “Training” 


and again under “Office Workers.” 


As soon as possible after the completion of Volume XXIX in 
December, 1940, a second index will be issued. Thenceforth it is 
planned to issue indexes regularly upon completion of each volume. 
The readers of THE MANAGEMENT REVIEW are accordingly urged to 


preserve each year’s copies. 


@ The Management Review is published by the American Management 
Association, 330 West 42nd Street, New York, New York. 
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BUSINESS 
Business—Today’s Foremost Profession, 
Aug., p. 254 
How Big Is Big Business? Apr.; p. 114 


BUSINESS CONDITIONS 

Our Forgotten Inflation, Jan., p. 24 

A Preliminary Report of 1938 Sales and 
Inventories, Mar., p. 97 

Prices—Key to the Future, Dec., p. 414 

Production, Employment and Payrolls in 
1939, Oct., p. 350 

Rising Costs and Business Cycle Crisis, 
Jan., p. 26 
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Trend of Long-Term Debts in the United 
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See also Economic Conditions 


BUSINESS FORECASTING 
If War Breaks Out, July, p. 223 
If War Comes: Its Effect on Business, 
Apr., p. 113 
Plan for the Postwar Depression, Oct., 
p. 337 


BUSINESS LIBRARY 
How to Organize a Special Library, May, 
p. 153 


‘BUSINESS MORTALITY 
Average Business Hazards, May, p. 150 
Business Mortality: The Shoe Manufac- 
turing Industry, June, p. 193 
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CATALOGS 
What Buyers Want in Catalogs, Apr., p. 
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CHAIN STORES 

The A & P Deals with Labor, Jan., p. 
23 

Anti-Chain-Store Legislation, Dec., p. 434 

Battle of the Chains, Apr., p. 128 
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Grocery Store Prices, 1938, Mar., p. 97 
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ping Costs, June, p. 202 

State Legislatures~ Swing Away from 
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May, p. 170 

Verdict on the Chain Stores, Feb., p. 57 


CLOSED SHOP 
The Closed Shop, Apr., p. 122 
Closed Shop and Check-Off, Dec., p. 426 
See also Union Agreements 


COLLECTIVE BARGAINING 
City-Wide Collective Bargaining, Sept., 
p. 303 
Collective Bargaining by Rubber Workers, 
Dec., p. 430 





COLLECTIVE BARGAINING (Cont’d) 
Labor Problems of Branch-Plant Manage- 
ment, Oct., p. 353 
See also Employer Associations 
National Labor Relations Act 
Union Agreements 
Union-Management Cooperation 


COLLEGE GRADUATES 
Market for Sheepskins, July, p. 229 
Training College Graduates for Industry, 
May, p. 167 


COLOR 
Color—Our New Star Salesman, Jan., p. 
20 


COMMUNITY CHEST 
Community-Chest Problem Solved, May, 
p. 161 


COMPENSATION 
See Insurance, Workmen’s Compensation 
Sickness Benefits 
Workmen’s Compensation Laws 


CONSUMER CONTESTS 
Who Enters All These Consumer Con- 
tests? May, p. 169 


CONSUMER COOPERATIVES 
Consumers’ Cooperatives in 1937, Jan., 
p. 23 
Cooperatives in the U. S—A Balance 
Sheet, Sept., p. 295 
Profit and Refunds of Cooperatives, 


Sept., p. 294 
CORRESPONDENCE 
Business Letters: 1939 Style, Aug., p. 
262 


A Correspondence Follow-Up System, 
Nov., p. 385 

In Memoriam (poem), Sept., p. 305 

A Letter-Writing Bureau to Save Execu- 
tive Time, Feb., p. 44 

Mutiny in the ce (poem), Dec., p. 
427 

Reducing Correspondence Costs, Dec., p. 
422 

Smaller Letterheads and Stationery Costs, 
Sept., p. 327 

See also Sales Letters 


COST OF LIVING 
Cost of Living, June, p. 186 
Survey of Comparative Living Costs, 
June, p. 192 


CREDIT MANAGEMENT 
Bad Debt Loss Survey, July, p. 245 
Mechanical Risks in Credit, Mar., p. 99 


CREDIT UNIONS 
2,100,000 Credit Union Members, Apr., 
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DEPARTMENT STORES 
Are Cash Customers  Discriminated 
Against? Aug., p. 275 
99,882 Customers Tell Us! Feb., p. 59 
Returns and Allowances in Retail Trade, 
Sept., p. 313 
To Cut Returns, Apr., p. 130 


DEPRECIATION 
Practical Aspects of Depreciation on a 
Unit-of-Production Basis, May, p. 172 


DEPRESSION 
Plan for the Postwar Depression, Oct., 
p. 337 
Something Business Can Do About De- 
pressions, Feb., p. 62 


DIRECTORS 
The Decline of American Directorates, 
Feb., p. 43 
Practices Regarding Corporation Directors, 
Oct., p. 336 


DISABILITY 
Disabling Industrial Morbidity, May, p. 
158 
Industrial Injuries in the United States 
During 1937, May, p. 157 
Non-Industrial Injuries Among Male and 
- Female Industrial Employees, Feb., p. 
51 
A Study in Disability Experience, Feb., 
p. 49 
See also Accidents 


DISABILITY BENEFIT PLANS 
Company Non-Contributory Disability 
Benefit Plans, June, p. 199 
DISCOUNT BUYING 
The Discount Racket, Oct., p. 360 


DISMISSAL 
Centralized Firing, Aug., p. 269 


DISMISSAL COMPENSATION 
Recent Changes in Dismissal’ Compensa- 
tion Plans, Apr., p. 122 
DISTRIBUTION COSTS 
The Cost of Distribution, July, p. 221 


Price Spreads in Distribution, Oct., p. 
36 


1 
The Role of the Middleman; Aug., p. 
256 | 


DISTRIBUTORS 
Training Distributors’ Salesmen, Dec., p. 
437 
What Constitutes a Satisfactory Distribu- 
tor Relationship? May, p. 171 
DIVIDENDS 
Sending Dividend Checks, Dec., p. 446 
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EARNINGS 
See Salaries 
Wage Statistics 
Wages 


ECONOMIC CONDITIONS 
Business Looks Ahead, Nov., p. 378 
Economic Essentials Today, Mar., p. 74 
Is the American Economy Contracting? 
Oct., p. 364 
Is the Economic Frontier Closed? June, 


p. 184 
The Problem of Industrial Growth in a 
Mature Economy, Apr., p. 115 


EDUCATION 
See Employee Education 


EMBEZZLEMENT 
A Puzzle for Auditors, Dec., p. 440 
When a Trusted Employee Goes Wrong, 
Mar., p. 100 


EMPLOYEE EDUCATION 
Business Men Teach, Feb., p. 56 
_— Employees Go to School, Feb., 
p. 5 
Insurance College, Apr., p. 137 
, The Steel Union Runs a Training Camp, 
Jan., p. 14 
See also Training 


EMPLOYEE HANDBOOKS 
Getting Employees to Read Handbooks, 
Sept., p. 298 
Right and Wrong Ways to Prepare Em- 
ployee Manuals, Aug., p. 264 ; 


EMPLOYEE HOUSING 
Workers Finance Armco Village, Feb., 
p. 52 


EMPLOYEE INFORMATION 
Office Bulletins and Posters, June, p. 188 


EMPLOYEE LOANS 
See Credit Unions 


EMPLOYEE PUBLICATIONS 
Factory News-Letter, Aug., p. 273 
What Kind of Plant Newspaper? July, 
p. 237 


EMPLOYEE RATING 
See Rating 


EMPLOYEE RELATIONS 

“Labor Utopia,” Dec., p. 427 

Our English Cousins, Nov., p. 385 

Personnel Partners in Management, Aug., 
Pp. 272 

What Happened When We Gave Em- 
ployees a Voice in Management, June, 
p. 197 








EMPLOYEE SERVICES 
Company Cafeterias, Oct., p. 371 
Industrial Nursery, July, p. 234 


EMPLOYEE VERSATILITY 
Every Man Knows How to Pinch-Hit, 
Apr., p. 126 
48 Weeks at 40-Hour Pay, Sept., p. 301 


EMPLOYER ASSOCIATIONS 
Bargaining by Groups, May, p. 151 
City-Wide Collective Bargaining, Sept., 
p. 303 


EMPLOYMENT 
The Effect of Modern Technological 
Conditions Upon the Employment of 
Labor, July, p. 229 
Farm Employment, 1909 to 1938, July, 
. 233 
Industrial Aspects of Labor Mobility, 
uly, p. 230 
Influence of Age on Employment Op- 
rtunities, May, p. 155 
© and Wages in 1938, Mar., p. 84 
Possible Effects of the Wage-Hour Law 
on Employment Opportunities and 
Status, Aug., p. 261 
— Employment Tops Output, Feb., p. 
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EMPLOYMENT STABILIZATION . 
See Stabilization of Employment 


EXECUTIVES 
Annuities for Executives, Nov., p. 392 
Executive Training, Oct., p. 351 
U. S. Steel Rates Executives, Mar., p. 89 
See also Salaries, Executive 


EXPORT TRADE 
pry Solr in Export Depart- 
ments, ., Pp. 441 
Latin America Beckons, Dec., p. 416 


EYE PROTECTION 
Vision and Eye Protection, Oct., p. 346 
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FACTORY HOUSEKEEPING 
A Clean Factory Pays, Oct., p. 349 
Motion Study Applied to Factory Clean- 
up, June, p. 201 


FAIR LABOR STANDARDS ACT 

Earnings and Hours in Manufacture of 
Full-Fashioned Hosiery, June, p. 193 

Effect of Wage-Hour Rulings on Com- 
pany Training Programs, July, p. 236 

Overtime Compensation Policies of 287 
Companies, Jan., p. 16 

Possible Effects of the Wage-Hour Law 
on Employment Opportunities and 
Status, Aug., p. 261 





F.L. S.A. (Cont’d) 
Progress Under the Fair Labor Standards 
Act, Feb., p. 52 
Survey of Shift Schedules, Dec., p. 431 
25,000 Complaints, Dec., p. 433 


FAIR TRADE 
Consumers’ and Independent Store Own- 
ers’ Reactions to Recent Price Legis- 
lation, July, p. 243 
Effects of Fair Trade Contracts, Jan., p. 


23 

Effects of Fair Trade Legislation, Sept., 
p. 312 

Legislating Against the Consumer, Feb., 
p. 58 

See also Chain Stores 


FARM WORKERS 
The Man with the Machine, Sept., p. 292 
Wages and Income of Farm Workers, 
1909 to 1938, Aug., p. 273 


FATIGUE 
Industrial Fatigue and Efiicieacy, Nov., 


p. 388 
Peak Periods for Accidents, Nw-., p. 399 
See also Refreshments 
Rest Periods 


FILING 
Filing Management Literature, Sept., p. 
326 
New Filing Technique, June, p. 189 


Song of a Successful Secretary (poem), . 


Oct., p. 345 
Storehouse of Facts, Sept., p. 299 
Transfer Without Trouble, Feb., p. 45 


FINANCIAL MANAGEMENT 
Planning for Tax Economy, Aug., p. 279 
Sending Dividend Checks, Dec., p. 446 
See also Accounting 
Auditing 
Taxes 


FINANCIAL STATEMENTS 
Speeding Up Financial Statements, Mar., 
p. 98 


FIRE FIGHTING 
Extinguishers as Fire Fighters, Feb., p. 
66 


Factory Fire Protection, Dec., p. 436 

Fires—A Business Problem, Apr., p. 136 

Maintenance of Sprinkler Equipment, 
Aug., p. 281 

New Ways to Fight Transformer Fires, 
Mar., p. 103 


FIRE HAZARDS 
Electricity as a Fire Hazard, Dec., p. 445 
Fire Hazards of Air-Conditioning Sys- 
tems, Mar., p. 103 
Static Electricity, Feb., p. 66 
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FIRST AID 


First-Aid Training Program, Nov., p. 390° 


FIVE-DAY WEEK 
Five-Day Week Policy in Large Com- 
panies, June, p. 196 
Five-Day Week rete. July, p. 230 
FORECASTING 
See Business Conditions 
Business Forecasting 


FOREMEN 
The Foreman’s Personnel Job, July, p 
238 


FOREMEN UNIONIZATION 
Where Will Foremen Go? July, p. 231 


FORMS 
Conducting a Forms Survey, Mar., p. 82 
Printed Forms as Tools of Business, Dec., 
p. 424 
When Your Printing Bill Seems Like the 
War. Debt, May, p. 154 
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GERMANY 
The Coming Collapse of German In- 
dustry, Dec., p. 420 


GIFTS, BUSINESS 
That Business Santa Claus, Dec., p. 418 


GROCERY STORES 
Grocers Invade the Drug Field, July, p 
242 
Saunders’ Keedoozle Hits Stride, Apr., 
p. 131 


H 
HEALTH 
Disabling Industrial Morbidity, May, p 
158 


Group Health Insurance Plans, Mar., .p. 


92 
Industrial Health—For People and for 
Profits, Aug., p. 260 
Occupational Mortality, Nov., p. 387 
Psychiatry in Industry, Apr., p. 124 
oo Can Industry Do About Syphilis? 


p. 258 
See ys Disability 
Medical Service 
Sick Leave 
Sickness Benefits 


HOBBY SHOW 
Hobby Show, June, p. 198 


HOURS OF WORK 
Hours of Work in American Industry, 
Jan., p. 10 
See also Fair Labor Standards Act 
Wage Statistics 
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INCENTIVE PLANS 
Group Incentive in a siete Room, 
June, p. 202 
Our Maintenance Foreman Is on Incen- 
tive, July, p. 235 
Run Their Own Businesses, Jan., p. 18 
INCOME STATISTICS 
America’s Shifting Purchasing Power, 
June, p. 204 
Incomes. from Independent Professional 
Practice, Feb., p. 46 
INDUSTRIAL COUNCILS 
Joint Industrial Councils in Great Britain, 
June, p. 194 
INDUSTRIES 
Relative Importance of Industries, Aug., 
p. 259 
INFLATION 
The Inflation Scare, Sept., p. 318 
Our Forgotten Inflation, Jan., p. 24 


INSTALMENT SALES 
How Time Sales Rank, Dec., p. 445 
Instalment Sales During 1938, Mar., p. 95 
ge Selling: A Critical View, Feb., 


p. 5 
Statistical Pattern of Instalment Debt, 
ov., p. 400 
See also Retail Credit 
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Compromise and Settlement—Coverage, 
Aug,., p. 281 

Constructive Competition, Feb., p. 65 

Hartford College of Insurance, Oct., p. 
367 

Hazards in Connection with Pressure Ves- 
sels, Apr., p. 137 

Insurance College, Apr., p. 137 

Insurance. Management—A Major Phase 
of Business Administration, Jan., p. 27 

New Outline of Insurance Stu y, Jan., p. 


28 

Some Aspects of Self-Insurance, July, p 
246 

Structural Continuance Cover, Sept., p. 
321 


To Insure Expense of Debris Removal, 
May, p. 175 
Use of Third-Party Complaint, Oct., p. 


367 
All-Risk 
Need of All-Risks Insurance, Mar., p. 
101 
Automobile 


Covering Individual Driver, Rather Than 
Car, May, p. 175 
Insurance and Automobile Safety, July, 


p. 247 
Liability for Employees, Nov., p. 403 
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Automobile (Cont’d) 
— Payments Endorsement, Oct., p. 


367 
Preferred Risk Auto Rate Plan, Jan., p. 
28 


Casualty 


When Is an Elevator Not an Elevator? 
Feb., p. 66 


Fidelity Bonds 
ag Bonds, Apr., p. 136 
— wal and Schedule Bonds, Nov., p. 


When a Trusted Employee Goes Wrong, 
Mar., p. 100 


Fire 
Revision of Standard Fire Contract, Sept., 
p. 321 


Group 


Ford Motor Company Insurance Plan, 
Sept., p. 308 

Group Health Insurance Plans, Mar., p. 
92 

Group Insurance Note, Oct., p. 365 

How to Make Teamworkers Out of 
Selfish Individualists, June, p. 200 

Industry Broadening Group Coverage, 
May, p. 165 

Voluntary Hospital and Medical Asso- 
ciations, May, p. 174 

Liability 

Broader Liability Insurance Policies, Sept., 
p. 322 ° 

Comprehensive Cover in Liability Poli- 
cies, Nov., p. 403 

Comprehensive Liability Coverage, Sept., 
“ p. 323 

“Hold — 


Jan., p. 29 
Liability of Manufacturer Because of De- 
fective Material, Mar., p. 102 
Products Liability Coverage, Dec., p. 443 


and the Contractor, 


Marine 


Ocean Marine Claims, Sept., p. 323 


Mutual 


Mutual Assessments Obviated by New 
Code, Jan., p. 29 


Patent 
Patent Insurance, Sept., p. 324 


Transportation 
aR Transportation Insurance, Apr., 
135 
Ned for Transportation Insurance, May, 
p. 175 
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U. & O. 


U. & O. Insurance Before and After 
Loss, Feb., p. 64 


War Risk 
New War Risk Policies, Oct., p. 366 


Water Damage 
Water Damage Insurance, July, p. 247 


Workmen’s Compensation 
or s Refusal of Operation, Jan., 
28 
ti teeaident Contracts and Workmen's 
Compensation, Mar., p. 101 
Retrospective Plan Proves Its Worth, 
Feb., p. 65 
Retrospective Rating, Apr., p. 137 
Retrospective Rating for Compensation 
Risks, Dec., p. 444 


INTERSTATE TRADE 
Balkanizing the United States, Apr., p. 
112 
Marketing Laws Survey Reveals Com- 
plexities, May, p. 168 


INTERVIEWING 
The Validity of the Personal Interview, 
July, p. 226 


INVENTORY 
“Last-In, First-Out’’ 
tion, Sept., p. 317 
Something Business Can Do About De- 
pressions, Feb., p. 62 


INVENTORY CONTROL 
A Purchasing Record, May, p. 153 
Systems to Simplify Inventory Account- 
ing, May, p. 173 


INVESTMENTS 
Get In on the Middle Floor, Feb., p. 61 
See also Public Debt 
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JOB EVALUATION 
Job Evaluation for the Establishment of 
Salary Standards, Mar., p. 82 
A Statistical Basis for Setting Wage 
Rates, July, p. 239 
A Survey of Job Evaluation, Jan., p. 16 
U. S. Steel Rates Executives, Mar., p. 89 


JOB SATISFACTION 
Occupational Level and Job Satisfaction, 
Dec., p. 425 
JOB STANDARDS 


Personal Element in.Incentive Plan, May, 
p. 162 


Inventory Valua- 
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LABOR 
Labor in Wartime, 1914 and 1939, Nov., 


See 
tahoe Political Contributions, Mar., p 
79 


LABOR COSTS 
Per Capita Labor Costs, Sept., p. 302 


LABOR LEGISLATION 

Elections .Under State Labor Relations 
Acts, Mar., p. 88 

Home-Work Laws in the States, Apr., p 
119 

“Little Wagner Acts’—Amended Style, 
Aug., p. 266 

State Labor Laws, July, p. 231 

See also Fair Labor Standards Act 

National Labor Relations Act 


LABOR MOBILITY 
Industrial Aspects of Labor Mobility, 
July, p. 230 


LABOR RELATIONS 
Less Labor Strife in the Future? Mar., p. 
86 
They Buried the Ax, Mar., p. 87 
See also Union-Management Cooperation 


LIBEL . 
When Can Employees Sue the Com- 
pany for Libel? Apr., p. 125 


LIBRARY 
See Business Library 


LIE DETECTORS 
Lie Detectors for Employees, Oct., p. 341 


MAIL HANDLING 
How 245 Companies Handle Incoming 
Mail, June, p. 190 
Mail Sorting Saves $350 Annually, Jan., 
p. 7 


MAINTENANCE 

A Clean Factory Pays, Oct., p. 349 

Maintenance on a Competitive Basis, 
Oct., p. 347 

Motion Study Applied to Factory Clean- 
up, June, p. 201 

Our ‘Maintenance Foreman Is on Incen- 
tive, July, p. 235 


MAINTENANCE, OFFICE BUILDING 
Behind the Scene at Midnight, Oct., p. 
342 


MANAGEMENT 


The Decline of American Directorates, 


Feb., p. 43 
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MANAGEMENT (Con?’d) 
Dog “/— and Organization Charts, 


Jan., p. 3 

Industry's Role in Society, May, p. 146 

Insurance Management—A Major Phase 
of Business Administration, Jan., p. 27 

Management, Real and Unreal, Sept., p. 
290 

Personnel Partners in Management, Aug., 
p. 272 

What Happened When We Gave Em- 
ployees a Voice in Management, June, 
p. 197 


MARKET RESEARCH 

Do Purchases Coincide with Paydays? 
Jan., p. 22 

99,882 Customers Tell Us! Feb., p. 59 

Population Going Down, Feb., p. 40 

Population Still Short of Its Prime, Mar., 
p. 78 

A Preliminary Report of 1938 Sales and 
Inventories, Mar., p. 97 

Survey Indicates Sales Boom for Luxury 
Products, Feb., p. 60 


MARKETING 
Do Premiums Attract New Users? Oct., 
p. 360 
Survey of Impulse Buying, July, p. 241 
What Constitutes a Satis sfactory Distrib. 
utor Relationship? May, p. 171 


MECHANIZATION 


Industry’s Role in Society, May, p. 146 

The Man with the Machine, Sept., p. 
292 

Mechanization and the Five-Cent Cigar, 
Feb., p. 48 

Research Creates New Horizons, May, p. 
148 


MEDICAL AID 
See Disability Benefit Plans 
Insurance, Group 
Workmen’s Compensation Laws 


MEDICAL SERVICE 
Cutting the Cost of Medical Service, Oct., 
p. 345 
Labor Union’s Medical Service Program, 


.» Pp. 89 
Medical Service in Small Companies, 
Sept., p. 328 
MERCHANDISING 
Color—Our New Star Salesman, Jan., p. 


20 
Odors as Sales Stimulators, Sept., p. 320 


MILITARY SERVICE 
Seniority and Military Service, Nov., p. 
405 


MOTION ECONOMY 
Motion Economy on Labeling Operations, 
Dec., p. 439 








MOTION STUDY 
Motion Study Applied to Factory Clean- 
up, June, p. 201 


MUSIC ‘ 
Music—For More Profits in Industry, 
Sept., p. 293 
Music in Factories, Aug., p. 265 


NATIONAL LABOR RELATIONS ACT 

Appropriate Collective-Bargaining Units, 
May, p. 160 

How to Compute Back Pay Under the 
National Labor Relations Act, Apr., p. 
120 

The National Labor Relations Act: Suc- 
cess or Failure? Jan., p. 13 

Public Opinion and the Unions, June, p. 
187 

Reinstatements and Back Pay Under the 
NLRA, Mar., p. 88 

Some Elements in “Refusal to Bargain,” 
Aug., p. 269 

See also Labor Legislation 


NLRB ELECTIONS 
A.F.L. Takes Lead in NLRB Elections, 
Sept., p. 310 
Recent NLRB Elections, r= ied Pp. -. 
A Year of Labor Board E ections, 
p. 429 


NOISE 
Noise in Indus ustry, Feb., p. 44 
Noise in the ce, Apr., p. 117 
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OFFICE MANAGEMENT 
Budgeting Office Costs, Sept., p. 319 
Conducting a Forms Survey, Mar., p. 82 
How to Organize a Special Library, May, 


153 

Job 3 Evaluation for the Establishment of 
Salary Standards, Mar., p. 82 

Layout and Flow ‘of Office Work, Jan., 


p. 8 

Office Bulletins and Posters, June, p. 188 

Office Research Projects, Apr., p. ig 

Peak Loads in the Office, Oct., p. 370 

Plans for Reducing Overtime, Jan., p. 

Principles and Methods of Measuring Of 
fice Activities, July, p. 227 

Short-Cutting the Tax hens, Mar., p. 
80 

Stepping Stones to Methods Improvement, 
Nov., p. 386 

Tests for Office Employees, Sept., p. 325 

When Can Employees Sue the Com- 
pany for Libel? Apr., p. 125 

When ons Typewriters Be Traded 
Out? Oct., p. 343 

Your Office (4 soni aes It Profitable? 
Mar., p. 81 
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OFFICE MANAGEMENT (Contd) 
See also Accounting 
Correspondence 
Filing 
Forms 
Typewriting 


OFFICE WORKERS 
Office Workers’ Earnings, Jan., p. 7 
Problems, Methods, and Results ofe 
Training Office Employees and Super- 
visors, Jan., p. 9 


OFFICE WORKERS UNIONIZATION 
Contract Covering Office Workers, July, 
p. 225 


OLDER WORKER 
See Age and Employment 


ORGANIZATION 
Dog Fights and Organization Charts, 
Jan., p. 3 


OVERHEAD 
Overhead Expense Budgets, Apr., p. 134 


OVERTIME 
Overtime Compensation Policies of 287 
Companies, Jan., p. 16 
Plans for Reducing Overtime, Jan., 


p. 9 
P 
PAYDAYS 
Do Purchases Coincide with Paydays? 
Jan., p. 22 


Frequency of Paydays, Oct., p. 352 
Laws Requiring Payment "of Wages at 
Specified Times, Mar., p. 85 


PENSION PLANS 

Annuities for Executives, Nov., p. 392 

Effect of the Social Security Act on Pri- 
vate Pension Plans, Mar., p. 91 

Employees’ Retirement and eapuge Plan 
of Campbell Soup Co., Jan., p. 18 

New Contributory Retirement Peterkin 
of the Standard Oil Company (In- 
diana), Apr., p. 127 

Social Security ‘Amendments and Pension 
Plans, Dec., p. 446 

Some Fundamental Features of a Good 
Retirement Plan, May, p. 164 


PERSONNEL MANAGEMENT 
Centralized Firing, Aug., p. 269 
The Foreman’s Personnel Job, July, p 


238 

Full Use of Employee Ratings, Mar., p 
90 

Functions of the Industrial Relations Ex- 
ecutive, Nov., p. 391 


Organizing for ‘Personnel Research, May, 
p. 163 
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POEMS 
In Memoriam, t., p. 305 
Mutiny in the ce, Dec., p. 427 
“— of a Successful Socniaiy, Oct., p. 
345 


POPULATION TREND 
Population Going Down, Feb., p. 40 
Population Still Short of Its Prime, Mar., 


p. 78 
The Problem of Industrial Growth in a 
Mature Economy, Apr., p. 115 


PREMIUMS 
Do Premiums Attract New Users? Oct., 
p. 360 


PRINTING 
When Your Printing Bill Seems Like 
the War Debt, May, p. 154 
See also Forms 


PRODUCTION 

Jobs, Machines and Unemployment, 
Mar., p. 83 

Labor Productivity in the Shoe Industry, 
Apr., p. 121 

‘Output and Employment in Petroleum 
and Natural-Gas -Production, Aug., p. 
267 

Steel Employment Tops Output, Feb., p. 
48 


PRODUCTION MANAGEMENT 

Compilation and Use of Delivery Sched- 
ules, June, p. 203 

— Work in Process, Sept., p. 
3 

Destroying the Prosperity Formula, Feb., 
p. 47 

Personal Element in Incentive Plan, May, 
p. 162 

Rising Costs and Business Cycle Crisis, 
Jan., p. 26 

Run Their Own Businesses, ‘Jan., 18 

Scooters Save 25 Per Cent in Walking 
Time, Aug., p. 268 

Two-Board Control, Mar., p. 94 


PROFIT SHARING 

How to Make Teamworkers Out of Self- 
ish Individualists, June, p. 200 

How Two Companies Share Profits with 
Employees, Jan., p. a 

Profit- Builders, Feb., 

Profit Sharing for ya ‘Tank and File, 
Sept., p. 329 

Profit-Sharing Survey, July, p. 234 

A Successful Profit-Sharing Plan, Feb., p. 
53 

Survey of Experiences in Profit Sharing, 
Sept., p. 307 


PSYCHIATRY 
Psychiatry in Industry, Apr., p. 124 
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PUBLIC DEBT 
Government Deficit Effects, Oct., 334 
Trend of Long-Term Debts in the United 
States, Feb., p. 62 


PUBLIC OPINION 
Public Opinion and the Unions, June, p. 
187 
Public Opposes Compulsory Liniesiontion, 
Act., p. 340 
A Question of Morals, Nov., p. 395 
Verdict on the Chain Stores, Feb., p. 57 


PUBLIC RELATIONS 

The Common Sense of Public Relations, 
June, p. 182 

Hobby Show, June, p. 198 

Industry Applies the Circus Technique, 
Nov., p. 380 

Private Interest and Public Responsibility, 
Apr., p. 110 

The Public Is Not Damned, Mar., p. 77 

Public Relations Techniques, Feb., p. 38 

Three Mistakes to Avoid in Building a 
Public Relations Program, Feb., p. 41 


PUNCTUALITY 
Punctuality Reward Plan, Sept., p. 311 


PURCHASING 
The Discount Racket, Oct., p. 360 
A Purchasing Record, May, p. 153 
eee Buying Cuts Both Ways, July, 
p. 22 


PURCHASING POWER 
America’s Shifting Purchasing Power, 
June, p. 204 


RADIO 
Rural Radio, May, p. 171 
Survey of Radio Listeners, Dec., p. 436 


RATING 

Employee Training—A Continuing Per- 
formance, May, p. 167 

Full Use of Employee Ratings, Mar., p. 
90 

Merit-Rating Survey Findings, Aug., p. 
270 

Monthly Ratings of Salesmen, Nov., p. 
396 

U. S. Steel Rates Executives, Mar., p. 89 


RECIPROCAL BUYING 
Reciprocal Buying Cuts Both Ways, July, 
p. 224 


RECORDS 
Protection of Records, Nov., p. 384 


RECREATION PROGRAMS 
Are YOU Havin’ Any Fun? Oct., p 
342 
Employee Recreation, Nov., p. 406 
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REFRESHMENTS 
» Coffee Coupon Books, Sept., p. 322 
Impetus to Ergs, Oct., p. 339 


Serving Afternoon Tea in Plant Cuts Re- 


jects, July, p. 235 
See also Rest Periods 


RESEARCH 
Joint Management Research as an Aid to 


Collective Bargaining, June, p. 185 
Organizing for Jemeongmse’ Research, May, 


Pp. 
—S and Problems of Research, Feb., 
Prospect and Perils of Research, Jan., p. 
eeick Creates New Horizons, May, p. 


148 . 
See also Market Research 


REST PERIODS 
Rest Pauses e Refreshments in In- 


dustry, Sept., 306 
Rest Period for Workers, July, p. 238 


RETAIL CREDIT 
Retail Credit Survey, Oct., p. 358 


RETAIL STORES 
Compensation of Retail Executives, Oct., 


p. 363 
The Saal Retailer: An Appraisal, May, 
p. 149 
See also Chain stores 
Department stores 


RETAILING COSTS 
Costs of Retailing, Sept., p. 314 


RETIREMENT PLANS 
See Pension Plans 


ROBINSON-PATMAN ACT 
See Fair Trade 


Ss 


SAFETY 
Night Blindness vs. Safety and Efficiency, 
Mar., p. 93 
See also Accident Prevention 
Eye Protection 


SAFETY PROGRAMS 
Personalized Protection, Oct., p. 366 


Office Workers’ Earnings, Jan., p. 7 
Executive 


Compensation of Retail Executives, Oct., 


p. 363 
Trends in Executive Compensation, Nov., 
p. 401 
Where Can an Executive Make the Big- 
gest Money, Sept., ‘p. 308 
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SALES DOLLAR 
Sales Dollar Split-Up, July, p. 242 


SALES LETTERS 
How to Wring the Last Dollar of Profit! 
May, p. 169 
Sales Letter Style, Mar., p. 96 


SALES MANAGEMENT 
Aptitude Test for Salesmen, Nov., p. 398 
How Sales Effort Can Be Audited, Sept., 
p. 315 
Monthly Ratings of Salesmen, Nov., p. 
396 


This Sales Plan Stabilized Employment, 
July, p. 240 

Training Distributors’ Salesmen, Dec., p. 
437 

When Is a Salesman Washed Up? Sept., 


p. 316 
See also Branch Offices 


SALESMEN’S ALLOWANCES 
Three Tested Methods of Basing Auto- 
mobile Allowances, Jan., p. 21 


SAVINGS PLANS 
How Two Companies Share Profits with 
Employees, Jan., p. a 
More Pay Security, Jan., p. 11 
Profit-Builders, Feb., p. 33 
2,100,000 Credit Union Members, Apr., 
p. 127 


SENIORITY 
Seniority and Military Service, Nov., p. 
405 
Seniority Rights Before the Courts, Nov., 
p. 394 


SERVICE AWARDS 
Recognizing Long Periods of ' Service, 
Sept., p. 325 


SHIPPING 
Inland Transportation Insurance, Apr., p. 
135 
Lopping 20% Off Small-Package Ship- 
‘ ping Costs, June, p. 202 
Need for Transportation Insurance, May, 
p. 175 


SICK LEAVE 
The Problem of Sick Leave in Offices, 
June, p. 189 


SICKNESS BENEFITS 
Company Non-Contributory Disability 
Benefit Plans, June, p. 199 
Compensation of Employees During III- 
ness, Oct., p. 343 
Payment for Absence Due to Illness, Dec., 
p. 448 
SKILLED LABOR 
Skilled Labor Shortage? Dec., p. 419 
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SLOWDOWN 
Destroying the Prosperity Formula, Feb., 
p. 47 


SOCIAL SECURITY ACT 

Effect of the Social Security Act on Pri- 
vate Pension Plans, Mar., p. 91 

Increase in Old-Age Assistance, Sept., p. 
311 

Sex and Age of Old-Age Insurance Ap- 
plicants, June, p. 195 

Social Security Amendments and Pension 
Plans, Dec., p. 446 


SOUTH AMERICAN TRADE 
Latin America Beckons, Dec., p. 416 


SPENDING HABITS 
Do Purchases Coincide with Paydays, 
Jan., p. 22 
Where Does the Worker's Money Go? 
Dec., p. 426 


STABILIZATION OF EMPLOYMENT 
48 Weeks at 40-Hour Pay, Sept., p. 301 
_ Incentive Taxation Already on Statute 
Books, Jan., p. 12 
More Pay Security, Jan., 11 
Swapping Workers in Seasonal Slacks, 
Sept., p. 300 
This Sales Plan Stabilized Employment, 
July, p. 240 


STATE LABOR RELATIONS ACT 
See Labor Legislation 


STOCKHOLDER REPORTS 
An Analysis of Stockholder Reports, July, 
p. 244 


STRIKE COSTS 
Look—Before You're Struck, May, p. 
159 
The Ultimate Cost. of Strikes, July, p. 223 


STRIKES 
Increase in Strikes, Oct., p. 354 
Job Insurance Benefits and Strikes, Dec., 
p. 442 
What Strike Record of 1938 Shows, July, 
p. 232 


SUGGESTION SYSTEMS 
Novel Suggestion System, Dec., p. 428 
$1,000,000 for Suggestions, Nov., p. 389 
$32,570 for Suggestions, Aug., p. 272 
What Happened When We Gave Em- 
ployees a Voice in Management, June, 
p. 197 


T 


TAXES 
Government Deficit Effects, Oct., p. 334 
A Lot of Sweat, Aug., p. 277 
Planning for Tax Economy, Aug., p. 279 
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TAXES (Cont'd) 
Practice in Accounting for Taxes Paid 
by Manufacturing Companies, Jan., p. 
25 


Short-Cutting the Tax Routine, Mar., p. 
80 
Survey of Taxes Paid by Business in 1938, 
Apr., p. 133 
Tax Bait for Industry, Nov., p. 397 
Your Taxes and the Revenue Act of 1939, 
Aug., p. 278 
Chain Store 
Anti-Chain-Store Legislation, Dec., p. 434 
Battle of the Chains, Apr., p. 128 
State Legislatures Swing Away from 
Destructive Taxes on Chain Stores, 
May, p. 170 
Use 
The Development of the Use Tax, Jan., 
p. 21 


TECHNOLOGICAL CHANGE 
Productivity in the Cotton-Garment In- 
dustry, Oct., p. 348 
Research Creates New Horizons, May, p 
148 


TECHNOLOGICAL UNEMPLOYMENT 
The Effect of Modern Technological Con- 
ditions Upon the Employment of Labor, 
July, p..229 
Science, Employment afd Profits, Jan., p. 
2 


See also Mechanization 


TELEVISION 
1939—Television Year, Jan., p. 5 
What Television Offers as a Selling 
Medium, Apr., p. 129 


TEMPERAMENT SCALE 
Theory and Practice of Temperament 
Testing, June, p. 196 


TESTING, EMPLOYEE 
Aptitude Test for Salesmen, Nov., p. 398 
Prediction of Vocational Proficiency in 
Three Machine Operations, Jan., p. 16 
Tests for Office Employees, Sept., p. 325 
Theory and Practice of Temperament 
Testing, June, p. 196 


TIME STUDY 
Personal Element in Incentive Plan, May, 
p. 162 
Time Standards from Standard Data, 
Mar., p. 94 
See also Motion Study 


TRADE 
See Export Trade 
Interstate Trade 


TRAINING ° 
Training College Graduates for Industry, 
May, p. 167 . 
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TRAINING (Cont’d) 


Executive 
Executive Training, Oct., p. 351, 


Factory 
Effect of Wage-Hour Rulings on Com- 
pany Training Programs, July, p. 236 
Every Man Knows How to Pinch-Hit, 
Apr., p. 126 
Helping Employees Go to School, Feb., p. 
54 


Training for Results, May, p. 166 


Office Workers 
-Problems, Methods and Results of 
Training Office Employees and Super- 
visors, Jan., p. 9 


Sales 


Employee Training—A Continuing Per- 
formance, May, p. 167 
Training Distributors’ Salesmen, Dec., p. 
437 
See also Apprentice Training 
Employee Education 


TYPEWRITERS 
When Should Typewriters Be Traded 
Out? Oct., p. 343 


TYPEWRITING 
New System Speeds Typewriting, Apr., 
p. 116 


\ 


UNEMPLOYMENT INSURANCE 
_ Incentive ‘vege eons, on Statute 
Books, Jan., 
Job Insurance Par and Strikes, Dec., 
‘p. 442 


UNFAIR LABOR PRACTICES 
“Little Wagner Acts’—Amended Style, 
Aug., p. 266 
State Labor Laws, July, p. 231 


UNION AGREEMENTS 
A nt oe of Union Agreements, 
Sept., 
Seniority i Military Service, Nov., p. 
405 
See also Closed Shop 


UNIONIZATION, PROGRESS OF 
‘The A & P Deals with Labor, Jan., p. 23 
Contract Covering Office Workers, July, 
p. 225 
Union Membership and Contracts, Apr., 
121 


Pp. 
Victory for the Ck O., Jan., p. 19 
Where Will Foremen Go? july, p. 231 
White-Collar Unions on Their Way, 
Sept., p. 297 
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UNION-MANAGEMENT COOPERATION 
Joint Industrial Councils in Great Britain, 
June, p. 194 
Joint Management Research as an Aid to 
Collective Bargaining, “gry p. 185 
Labor Turnabout, Jan., p. 12 
= Labor Strife in the Future? Mar., 


86 
They Buried the Ax, Mar., p. 87 


UNIONS 
Public Opinion and the Unions, June, p. 
187 
Public Opposes Compulsory Unionization, 
Oct., p. 340 


UNIT COSTS 
Rising Costs and Business Cycle Crisis, 
Jan., p. 26 
Vv 
VACATIONS 


Characteristics of Paid-Vacation Plans in 
Non-Manufacturing Industries, Aug., p. 
271 

Developments in Company Vacation 
Plans, May, p. 165 

Paid-Vacation Plans in Manufacturing 
and Extractive Industries, Apr., p. 126 

Paid Vacations in Great Britain, Dec., 
p. 423 

Vacation Policies in the Textile Industry, 
Dec., p. 447 

Vacations for Employees Who Resign? 
Sept., p. 325 


VOCATIONAL GUIDANCE 
Prediction of Vocational Proficiency in 
Three Machine Operations, Jan., p. 16 


Ww 


WAGE ASSIGNMENTS 


Wage Assignments and Garnishments, 
Oct., p. 368 


WAGE STATISTICS 

Annual Earnings in Radio Manufacture, 
Aug., p. 266 

Comparative Earnings and Hours of Men 
and Women, June, p. 191 

Comparative Wages of Men and Women, 
May, p. 157 

Earnings and Hours in Manufacture of 
Full-Fashioned Hosiery, June, p. 193 

Earnings in Electrical Industry, Sept., p 
302 

Earnings in Electrical Industry, Nov., p. 
3 


Entrance Rates of Common Laborers, 
Apr., p. 123 

Labor and Wages in 1938, Mar., p. 84 

Progress Under the Fair Labor Standards 
Act, Feb., p: 52 
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WAGE STATISTICS (Cont'd) 

Union Scales of Wages and Hours’ in 
the Printing Trades, Feb., p. 49 

Wages and Income of Farm Workers, 
1909 to 1938, Aug., p. 273 

Wages of Different Age Groups, June, 
p. 192 

Wage Structure in Cotton-Goods Manu- 
facture, Feb., p. 50 


WAGES 
Adjusting Wages to Living Costs, Oct., 
p. 333 
Laws Requiring Payment of Wages at 
Specified Times, Mar., p. 85 
New Wage Trend, Feb., p. 49 
Outline of Anti-Kickback Legislation, 


Sept., p. 303 

Problems of Payments in Kind, May, p 
158 

Sears’ ‘Constant Wage,” May, p. 156 


WAGES AND HOURS LAW 
See Fair Labor Standards Act 


WAGES, MINIMUM 
Minimum Wage Laws in the States, Aug., 
p. 268 
Progress of State Minimum-Wage Legis- 
lation, Mar., p. 84 


WAGNER ACT 
See National Labor Relations Act 


WAR 
If War Breaks Out, July, p. 223 
If War Comes: Its Effect on Business, 
Apr., p. 113 


WAR CONDITIONS 
Labor in Wartime, 1914 and 1939, Nov., 
p. 393 
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WEALTH, NATIONAL 
What Is the National Wealth? Oct., p. 
339 


WEATHER 


Weather Forecast for Business, July, p. 
222 


WHITE-COLLAR UNIONISM 
See Unionization, Progress of 


WOMEN WORKERS 

Comparative Earnings and Hours of Men 
and Women, June, p. 191 

The Negro Woman Worker, Feb., p. 50 

Progress of ae Minimum-Wage Legis- 
lation, Mar., 84 

Sex and Age * Old- Age Insurance Ap- 
plicants, June, p. 195 

Women Breadwinners, Nov., p. 387 


WOMEN WORKERS, MARRIED 
Employed Wives Increasing, Jan., p. 15 
ee of Married Women, Oct., 


368 
Work of Married Women Menaced, June, 
p. 195 


WORKING CONDITIONS 
Draftsmen’s Efficiency Up, Oct. p. 350 
Noise in Industry, Feb., p. 44 


WORKMEN’S COMPENSATION 
See Insurance, Workmen’s Compensation 


WORKMEN’S COMPENSATION LAWS 
Medical Aid Under Workmen’s Com- 
pensation Laws, Feb., p. 54 


WORLD’S FAIR 
Labor in the World of Tomorrow, Nov., 
p. 381 
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The American Management Association 


The American Management Association is composed of industrial and 
commercial companies and executives interested in modern management. 
The AMA makes no profit, does no lobbying, and advances no propaganda. 


Its interests are solely the solution of current business problems. 


Organization and Operation 


The AMA serves its members through six divisions: Office Management, 
Insurance, Personnel, Finance, Marketing, and Production. Each of these 


divisions is headed and directed by a man drafted from industry. 


Conferences 


Each of the six AMA divisions holds at least one annual conference, 
where problems of timely importance in its field are discussed. Printed 


conference proceedings go to members of the divisions concerned. 


Information and Research 


The AMA Information and Research Department places at the command 
of every member company a trained research staff on management prob- 
lems. In addition, the AMA maintains a modern, up-to-date library of 


management books and business publications. 


AMA Periodicals , 


THE MANAGEMENT REVIEW (monthly) contains digests of articles on man- 
agement appearing in over 400 publications, and brief reviews of current 
business books. It enables a busy man to survey all current topics of 
interest to him in less than 30 minutes. PERSONNEL (quarterly) publishes 
articles on employee selection, training, compensation, and the like. 
Business CONDITIONS AND Forecasts (monthly) gives a summarized 


analysis of the statements of six of the foremost business services. 


American Management Association, 330 West 42nd St., New York, N. Y. 











